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Why wait for
the care you

Did you know there’s a convenient and affordable healthcare alternative? \With Teladoc®, you
can be connected with a licensed physician in minutes, not hours or days like you would at the ER,

urgent care or with your PCP. And, you can get care from wherever you are: home, office or

traveling.

THE NEXT TIME YOU'RE SICK, CONSIDER YOUR OPTIONS: COMMON ISSUES TELADOC
DOCTORS TREAT INCLUDE:

TELADOC VS. ER OR URGENT CARE » Respiratory Infection

« Allergies

Drive to the nearest * Bronchitis

office while sick » Cold and Flu Symptoms

Request a consult

from work or home

« Skin Problems

Adoctorcalls you Wait hours before + Sinus Problems
backin minutes * seeing the doctor « And Morel
GET THE CARE YOU NEED

Get the care you need Pay high ER and Teladoc doctors are available

at a price you can afford urgent care fees 24/7/365 to provide quality care

for non-emergency healthissues
through the convenience of phone

or video consults.

Talk to a doctor anytime!
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Getting Started With Q TELADOC. L .IIMG

You are automatically enrolled in the program, and coverage is effective the day your trip starts.
If you need to schedule an appointment, follow the instructions below.

If you attempt to access the Teladoc portal before your trip begins, you will not have access.

STEP 1: CREATE YOUR LOG IN

= Goto www.teladochealth.com or download the app.

= Click on“Register Now" on the upper right-hand corner of the screen.

= Enter the email address you'd like associated with your account, create a
password, and accept the required terms.

STEP 2: VERIFY YOUR EMAIL

Teladoc may send a six-digit verification code to the email address provided. Enter that code
to continue.

STEP 3: ENTER YOUR ELIGIBILITY INFORMATION

Enter the following:

= Enteryour first and last name exactly as it appears in IMG's registration records. If your first name includes multiple names, enter only the first
one. If your last name includes multiple names, enter the full last name. For example, if your name is Juan Carlos Martinez Lopez, enter your
first name as “Juan” only, and your last name as “Martinez Lopez!

= Complete date of birth

= ZIP Code: 46208 (ZIP code must be 46208 only when creating your account. This allows the IMG option to pop up so you can select your health plan.)
= Do not check the box that says you reveived a code from your employer or insurance company.

= Please note, the information you provide must match the eligibility information on your insurance policy.

STEP 4: CONFIRM YOUR COVERAGE

Teladoc checks that information against the eligibility on file. Once a match is found, you will see the group providing coverage and the Teladoc
Health services available to you.

STEP 5: COMPLETE YOUR ACCOUNT SET UP

From there, provide the remaining information needed to finish setting up your account and begin accessing available services. The experience
is the same whether a member registers through the Teladoc Health website or mobile app.

PROBLEM SIGNING UP?

If Teladoc cannot find your information or prompts you to enter your health insurance information, stop the registration process and contact IMG
directly for assistance. This means Teladoc was unable to match the member to their eligibility. IMG can confirm the information on file and help
determine what needs to be corrected before the member tries again.

Note for minors: When you first follow the registration steps, you will receive an error message prompting you to try again. Click“try again’, resubmit
your information, and you will be able to successfully enroll.

GET THE CARE YOU NEED

Teladoc doctors are available 24/7/365 to provide quality care for non-emergency health issues through the convenience of phone or video consults.
This service is provided at no cost to you.

Visit Teladdoc.com or call 1-800-Teladoc (835-2362) to start your free consultation today!

Phone: +1.317.655.4500 | Fax:+1.317.655.4505 | Email:insurance@imglobal.com
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